Gosselin, Sylvie 


From: Vanderstar, Ryan 

Sent: February 1, 2017 5:11 PM 

To: Bubas, Dan; Pitura, Bernie; Evans, Daniela 
Subject: FW: The CBSA Insider / Manchettes de l'ASFC 


Interesting timing. 


Commercial Transformation Agenda 


From: CBSA-ASFC Insider-Manchettes 

Sent: February 1, 2017 10:08 AM 

To: NAT-Dist all CBSA-tous ASFC 

Subject: The CBSA Insider / Manchettes de l'ASFC 


| 1 February 2017 
| No 243 


| Create vour own success. Complete the Personal Learning Plan 


| CBSA Surprises Birthday Girt 


| International Customs Dav 2017 


| Tip of the week: Laughter can help to relieve stress and bolster your well-being. Even better is 
| sharing something that makes you smile or laugh with someone you know. 


000001 


| News Releases 


Top five Saskatchewan border stories of 2016 


Top five Alberta border stories of 2016 


Top five Manitoba border stories of 2016 
Top five stories of the year for Calgary 

Top five Edmonton border stories of 2016 
CBSA celebrates International Customs Day 


CBSA celebrates International Customs Day at Pier 21 


| Your video news source: every week on Atlas 


| ATLAS ASKS 


| This week's question: Every year, the World Customs Organization (WCO) Secretariat chooses a | 
| topic for International Customs Day. What is the topic for 2017? : 


| CBSA 
| Bulletins 
OPS-2016-19 
Required Timeframe for Ferry Operators and Highway Carriers to Submit 
Advance Commercial Information (ACI) When Transporting Commercial Goods 
Onboard a Ferry (2017-01-27) 
Building Emergency Response Planning — Power Outage 
Document Alerts 
2017-03 India: Biographical Data Page Substitution (2017-01-27) 
| 2017-02 Schengen: Counterfeit Visa (2017-01-27) 
| IRCC 


Program Delivery Updates 
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Name change requests for citizenship purposes 


Update to the instructions on reassessments for the issuance of a new medical 
certificate: Medical reassessments 


Update to IRCC’s videoconference interview network contact information: Key 
contacts related to interviews and interpreter services 


Functional guidance on the use of representatives now modernized: Use of 
representatives 


Communicating results of the knowledge test and next steps to applicants: 
Citizenship grants: Citizenship knowledge testing 


Chapter Update 


Refugee Board of Canada (PDF) 


| Mental health matters at the CBSA #EndTheStigma ZMentalHealth 
| https //twitter.com/CanBorder/status/8242612/2183197696 


| The corporate Twitter accounts (@CanBorder апа @Frontierecan) аге used for disseminating 
| information, engaging with users and promoting our programs апа services. Check out the 
| CBSA's posts on Twitter. 


| 53, 343 Twitter followers and counting... (397 new this week) 


WHAT IS THE CESA INSIDER? _ 

This is a weekly news bulletin for you—the CBSA employee—that offers a roundu e week's most important national 
employee news. The CBSA Insider is published every Wednesday morning and includes all items appearing on the | 
What's New page of the national Atlas site by 10:00 am (EST) each Wednesday. The CBSA Insider is produced by CBSA | 
Communications Directorate in accordance with the Agency's Directive on Messages to All Staff. Please send any ideas | 
or feedback to 


| No 243 


| Bornes d'inspection primaire — Mise à jour 


| Santé mentale 


loments de l'histoire de l'ASFC — février 


| Canada 150: M 


| Programme de transformation commerciale 
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| Conseil de la semaine : Le fait de rire peut aider à réduire votre stress et à accroître votre bien- 
| être. Ce qui est encore mieux, c'est de parler de quelque chose qui vous fait sourire ou rire avec 
| une personne que vous connaissez. 


| Communiqués 


| Testez vos connaissances de l'ASFC et donnez votre opinion en répondant à Atlas vous 
| demande, un nouveau sondage hebdomadaire qui se trouve sur la page d'accueil d'Atlas. 


| La question de la semaine : Chaque année, le Secrétariat de l'Organisation mondiale des 
| douanes (OMD) choisit le thème de la Journée internationale de la douane. Quel est le thème 
| pour 2017? 


| ASFC 
| Bulletin 


OPS-2016-19 
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Fentanyl — information et lignes directrices pour la manipulation sécuritaire (2017- | 
01-26) | 


PRG-2017-03 


Délai requis pour la transmission de l'information préalable sur les expéditions 

commerciales (IPEC) à l'intention des exploitants de traversiers et des | 
transporteurs routiers qui transportent des marchandises commerciales à bord de | 
traversiers (2017-01-27) | 


Planification d'urgence pour les immeubles — Panne de courant 


Alertes sur les documents 


2017-03 Inde : Substitution de la page de données biographiques (2017-01-27) 


| IRCC 
| Mise à jour concernant l'exécution des programmes 


Mise à jour des instructions relatives à la réévaluation du dossier médical en vue 
de la délivrance d'un nouveau certificat médical : Réévaluation du dossier 
médical 


Mise à jour de la liste des personnes-ressources du réseau d'IRCC pour les 
entrevues par vidéoconférence : Principales personnes-ressources en ce qui a 


trait aux entrevues et aux services d'interpretes 


Modernisation de l'orientation fonctionnelle relative au recours aux services d'un 


| La santé mentale compte à l'ASFC #finauxpréjugés #santémentale 
| https://twitter.com/FrontiereCan/status/8242609816/3099265 


| Les comptes Twitter de l'ASFC (@Frontierecan et @CanBorder) servent à diffuser de 
| l'information, à interagir avec les utilisateurs et à promouvoir les programmes et services de 


| 53 343 abonnés sur Twitter et ce n’est pas fini! (397 nouveaux abonnés cette semaine) 


| QUE SONT LES MANCHETTES DE L'ASFC? 
| П s'agit d'un bulletin d'actualités pour vous, employés de l'ASFC, qui offre une synthèse des articles nationaux les plus 
| importants de la semaine. Le bulletin les Manchettes de l'ASFC est publié chaque mercredi matin et renferme tous les 
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Evans, Daniela 


From: Nair, Shailla on behalf of Evans, Daniela 

Sent: March 14, 2017 02:52 PM 

To: PAC-Dist PacHwy. District SMT 

Cc: Baird, Brittany 

Subject: FW: FYI - CBSA Trends Report - Rapport sur les tendances de l'ASFC 
Attachments: TRENDS January 2017 Final(1).pptx; Rprt Trends December 2016 Final-Eng(1).pdf 


FYI, attached is a CBSA Trend Reports for January and December. 


SRAILLA NAIR 
TEL: 778-545-5559 


From: Sidhu, Sonia 

Sent: March 14, 2017 2:48 PM 

To: PAC-Dist RMC 

Subject: FYI - CBSA Trends Report - Rapport sur les tendances de l'ASFC 


FYI — attached are the CBSA Trend Reports for January and December. The reports highlight trends within travellers, 


commercial releases and courier shipments streams over the last four years. 


From: Patrice, France On Behalf Of Bolduc, Martin 

Sent: March 14, 2017 11:12 AM 

To: Walker, Christine (HQ); Chénier, Maurice; Piché, Jean-Stéphen; Rigg, Jacqueline; Xavier, Caroline 

Cc: Braham, Stephen; Cyr-Carriere, Alexandra; Boileau, Anne-Frederique; Ibrahim, Nesreen; Cléroux, Julie; Blanchard, 
NathalieX; Mousseau, Pauline; Voghel, Carmen; Garbers, Raquel; Maisonneuve, Mélanie; Russell, Lee-Ann 

Subject: CBSA Trends Report - Rapport sur les tendances de l'ASFC 


English Version  *** La version française suit *** 


Colleagues, 


For your information, please find attached the English and French version of the CBSA Trends Reports for December 
2016 and January 2017. Both versions are available on the Trends report wiki page: 


“.. a g A PR 4B É HH oV COR 4 2% 


The CBSA Trends Report is a monthly document published by the Performance Reporting Unit in the Global Border 
Management and Data Analytics Directorate. This report presents national and regional trends in travellers, commercial 
releases, and courier shipments, looking specifically at the last four fiscal years. 


If you have any questions or comments, please feel free to contact the Performance Reporting Unit, Data Analytics 
Division , at 


Thank you, 


Martin 
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ЖЕ Ж af ak ee me oie aie oie ie k k fe ok ok ok fe ae ЖЖЖЖЖЖЖЖЖЖЖЖ ЖЖЖ ЖЕЖЖЖ 2 K ok ok oe k ef oie k k oe ok ok ok eK k ok OE k ak kak ak ak ak ak K ok RE ak ak k k 


Version francaise *** The English version precedes *** 


Chers collegues, 


Pour votre information, veuillez trouver ci-joint la version anglaise et française des rapports sur les tendances de l'ASFC 
pour décembre 2016 et janvier 2017. Les deux versions sont disponibles sur la page du Rapport sur les tendances du 
wiki : 

Le rapport sur les tendances est un document publié chaque mois par l'Unité des rapports sur le rendement qui fait 
partie de la Direction de la gestion mondiale de la frontière et de l'analytique des données. Le rapport presente les 
tendances nationales et régionales en ce qui a trait aux voyageurs, aux mainlevées commerciales et aux livraisons par 
messagerie. Le rapport fait état des tendances au cours des quatre derniers exercices. 


Si vous avez des questions ou des commentaires , veuillez contacter l'unité des rapports sur le rendement, Division 
d'analytique des données, au | 


Merci, 


Martin 
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Global Border Management and Data Analytics Directorate 
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There were 3,377,313 courier 
shipments in January 2017. This 
was a 16.26% (or 472,305) 
increase when compared to 
January 2016. 
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There were 6,558,568 travellers processed in January 
2017. This was a 4.23% (or 266,006) increase when 
compared to traveller volumes from January 2016. 

# 2014 


© 2015 The largest increase in total travellers occurred in the 


Greater Toronto Area Region with 10.18% (or 


"i 118,340) more travellers when compared to January 
# 2017 2016. 


The only decrease in total traveller volumes occurred 
in the Prairie region with 1.62% (or 9,170) fewer 
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2,000,000 There were 3,741,800 highway travellers processed in 
| ў January 2017. This was а 2.44% (ог 88,956) increase! 
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when compared to volumes from January 2016. 
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b O——Á ; СИС А e largest increase in highway travellers was foun 
1,000,900 | 2. іп the Southern Ontario Region with 4.17% (or 67,767 
| more travellers when compared to January 2016. 
500,000 -------------------- 2017 


The largest decrease іп highway travellers was found 
in the Prairie Region with 3.03% (or 5,870) fewer 
travellers when compared to January 2016. 
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There were 2,775,551 air traveilers processed in 
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200.000 : The Prairie region experienced the largest decrease 
in air traveller volumes as there were 0.88% 
(or 3,285) fewer travellers when compared to January! 
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Тһе decline in marine travellers 
Arrival Initiative in March 2013). 
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There were 27,125 marine 
travellers processed in January 
2017, representing a 5.39% (or 
1,387) increase when compared 
to volumes from January 2016. 


There were 14,092 rail travellers 
processed in January 2017. This 
was a 9.01% (or 1,165) increase 
when compared to volumes from 
January 2016. 
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500,000 - Sa E тте кз There were 1,409,215 commercial releases in 
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400,000 + increase when compared to January 2016. 
300,000 - The Greater Toronto Area Region experienced the 
200 000 ~ largest increase in commercial releases with 


| 100,000 + 


25.21% (or 72,303) more releases than January 


2016. 
REN um ; | : M There was no decrease in commercia! releases in 
Atlantic Quebec NOR GTA SOR Prairie Pacific January 2017. 
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| There were 3,377,312 courier shipments in January 2017. 
1600 000 десе © — | | This was а 16.26% (or 472,305) increase when 


compared to January 2016. 


1,400,000 

г 200.000 The largest increase in courier shipments was found in 

[^ i | 82014 the Greater Toronto Area Region with 24.39% (or 

11,000,000 +... ux dt T 292,790) more shipments than in January 2016. There 

| 800,000 | # 2015 was no decrease in courier shipments in January 2017. 
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Atlantic Quebe 


©2016 For Category 1 shipments (valued at CAN$20 or less) the 
Pacific Region (Via commercial Vancouver Airport) 

8 2017 experienced the greatest increase of 67.94% (or 63,943) 
and for Category 2 shipments (value exceeding CAN$20 
and less than CAN$2500) the Greater Toronto Area 
Region (via interport Suff Whse) with an increase of 
148.38% (or 185,993) more compared to January 2016. 


* No category 1 and 2 shipments are processed in the 
Atlantic Region 
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General notes: 


Travellers: inciudes every person who has been processed with or without the assistance of CBSA automated systems. 


Commercial releases: Section 31 of the Customs Act specifies that no goods shall be removed from customs contro! until released. The 
importer or customs broker requests the release of goods by providing release information which is used to determine the admissibility of the 
goods into Canada. There are several release options: PARS (Pre-Arrival Review System); RMD (Release on Minimum Documentation); B3 
(Canada Customs Coding Form); Aerospace; CSA (Customs Seif Assessment) and Automotive service options. The Consolidated Management 
Reporting System (CMRS) contains all carrier information. 


Graphs and tables: Due to large discrepancies in traveller and commercial volumes, it may appear that some Regions (Southern Ontario and 
GTA) have no voiumes in the graphs. Please refer to the accompanying tables to see the actual volumes for those Regions. 


Traveller Volumes Methodology: 


Source data: (Page 2) The CBSA Trends Report will include all traveller volumes data from the Traveller Operations Cube in CMRS until the 
data quality for the Passages from Primary cube improves. 


Travellers: (Pages 5 & 6) The GTA normally processes air and marine travellers for its Region, however Highway travellers from across 
Canada are processed through the Telephone Reporting Centre (TRC) in Hamilton and their volumes are reported in the GTA. 


G11 data: Upon the initial review of the data from the G11 the following figures have been updated: 
Late Data Entry: Data was received from the POE following the G11 cut-off and refresh date. 


Initial Entry incorrect: The initial data reported by the POE and found in CMRS are incorrect. The PRU has followed up 
and received updated values. 


Missing: Data has not been provided by the POE following the G11 cut-off and refresh date. The statistics for this POE 
will appear as zero in CMRS. Update will appear on the next refresh date March 11, 2017. 


Ail G11 data were completed on time for the CMRS refresh date 
Commercial Releases Methodology: 
Commercial Releases: (Page 7) The methodology for counting commercial releases has changed as of May 2016. Previously, the Trends 


Report included the combination of Commercial Releases and Release Non Terminal Offices (NTOs), but it will now include only Commercial 
reieases. 
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Commercial releases by mode: (Page 7) Current systems are not designed to track commercial releases by mode, therefore these figures have been 
removed from the report until a solution is found. Data volumes in the CBSA's Management Reporting System (CMRS) are pulled from the Accelerated 
Commercial Release Operations Support System (ACROSS). In ACROSS, commercial releases are tracked by office. Since offices can only be 
assigned to one mode, they are assigned according to their primary workload. However, many offices release shipments that are entering through 
multiple modes. For example, an office in the GTA may release rail and air shipments. Since the office in the GTA is designated as a rail office, all their 
releases will be assigned to the rail mode. 


Release requests: (Page 7) As of January 2014, a major company switched from consolidated release requests to single release requests for 
individual shipments, causing an artificiaily large increase in commercial releases compared to previous years. These changes only affect the 
commercial releases stream and do not have any impact on courier shipment totals. 


Courier Shipments Methodology: 


Courier shipments: (Page 8) Prior to May 2016, Courier volumes included Category 1, Category 2 and Order in Council (OIC PC 1985-2954/5) 
shipments. The methodology for counting Courier shipments now reflect Category 1 and Category 2 shipments only. 


*Please note that due to the new methodology, the Atlantic region will not have any data to report since they have no shipments under these 
two categories. 


Category 2 shipments: (Page 8) In January 2013, the maximum value for category 2 courier shipments increased from $1600 to $2500. 
Business contacts: 
: Andrei Grushman — Director, Data Analytics Division, Global Border Management and Data Analytics Directorate, Programs Branch 
: Lynne Lamarche — A/Director, Corporate and Program Services Division, Border Operations Directorate, Operations Branch 


: Cathy Toxopeus — A/Director, Program Performance and Reporting Division, Commercial Programs Directorate, Programs Branch 
: Meda-Cristina Horacsek --- Director, Program Performance and Reporting Division, Traveller Programs Directorate, Programs Branch 


If you have any questions about the content of the CBSA Trends Report, please contact: 
David Swift (David.Swift@cbsa-asfc.gc.ca) with a cc: to Johanne Fortier (Johanne Fortier@cbsa-asfc.gc.ca) 


Data Source: 


CBSA Actuals: CMRS Corporate (CBSA General) Cube sourced from G11 data (Traveller and Commercial data) and Passages Primary 


Data extraction date: February 23, 2017 (Refresh Date: February 23, 2017) 
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This document is classified as Protected A. It is for internal use only as a tool to 
provide relevant information to senior management to aid in decision making. 


This document was created by the 
Performance Reporting Unit, 
Global Border Management and Data Analytics Directorate 


If you have any questions or comments please email: 
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| There were 6,560,831 travellers processed in December 2016. This was а 0.89% (or 59,209) decrease when 
compared to volumes from December 2015. Air travellers increased by 6.90% (or 158,769) and highway travellers 
decreased by 5.12% (or 218,510) compared to December 2015. 
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There were 1,393,451 commercial releases in December 2016. This was a 5.19% (or 68,776) 
compared to volumes from December 2015. 
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There were 4,137,738 courier shipments in December 2016. This was a 3.85% (or 153,354) increase when 
compared to December 2015. 
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Atlantic Quebec NOR GTA SOR Prairie Pacific 


There were 6,560,831 travellers processed in December 2016. This was a 0.89% (or 59,209) decrease when 
compared to traveller volumes from December 2015. 


The largest increase in total travellers occurred in the Greater Toronto Area Region with 8.31% (or 88,766) more 
travellers when compared to December 2015. 


The largest decrease in total traveller volumes occurred in the Southern Ontario region with 8.16% (or 160,234) fewer, 
| travellers when compared to December 2015. | 


| Total Traveller Volumes | 
December 2015 December 2016 Difference  % Change 
268,691 | m m 0.08% 
-3.03% 
| 286033 _ 
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There was 4,045,184 highway travellers processed in December 2016. This was a 5.12% (or 218 aac decrease 
when compared to volumes from December 2015. 


The largest increase in highway travellers was found in the Atlantic Region with 1.96% (or 4,650) more travellers 
when compared to December 2015. 


The largest decrease in highway travellers was found in the Southern Ontario Region with 8.09% (or 157,730) fewer 
travellers when compared to December 2015. 


“Total Traveller Vollinies- Highway 


December 2015 Оесетрег 2016 | Difference | (^h change: 


237,154 | 241804 | 4650 1.96% 
374,896 361,284 -13,612 -3.63% 


“GTA highway traveller numbers represent travellers processed by the Hamilton TRC. The majority of these travellers are from Northwest Angle, Minnesota, a small 
exclave of the United States where access by land is only available through Canada. It is an unstaffed border crossing so travellers coming in and out of the Angle 
must report to CBSA or U.S. CBP by telephone to make their declarations. 
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Atlantic Quebec NOR GTA SOR Prairie Pacific 


There were 2,458,453 air travellers processed in December 2016. This was a 6.90% (or 158,769) increase when 
compared to volumes from December 2015. 


The Greater Toronto Area region experienced the largest increase in air traveller volumes as there were 8.43% 
(or 89,809) more travellers when compared to December 2015. 


The Prairie region experienced the largest decrease in air traveller volumes as there were 1.92% (or 6,162) fewer 
travellers when compared to December 2015. 


Total Traveller Volumes - Air 


Region 22 December 2015 December 2016 — Difference % Change 


| 14.66% | 


384,659 | 406,608 


1,065,493. | 1 155,302 


321,323 | 315,161 
446,348 | 507,262 


2 ‚458 453 
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The decline in marine travellers in FY 13-14 is the result of a change in marine traveller counting methods (based on 
the implementation of First Point of Arrival Initiative in March 2013). 
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Atlantic Quebec NOR GTA SOR Prairie Pacific 


There were 40,782 marine travellers processed in December 2016, representing a 1.73% (or 717) decrease when 
compared to volumes from December 2015. 
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Atlantic Quebec NOR GTA SOR Prairie Pacific 


There were 16,412 rail travellers processed in December 2016. This was a 8.24% (or 1,249) increase when 
compared to volumes from December 2015. 
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There were 1,393,451 commercial releases in December 2016. This was a 5.19% (or 68,776) increase when compared | 
Чо December 2015. = | 


The Southern Ontario Region experienced the largest increase in commercial releases with 15.24% (or 61,171) more 
releases than December 2015. 


The Quebec Region experienced the largest decrease in commercial releases with 3.90% (or 6,636) fewer releases 
when compared to December 2015. 


Total Commercial Releases _ 
. December 2015 December 2016 Difference | % Change - 
С 1406 | 14653. | 586 | 417% 
: NEC RE ee ШУ 


317,084 327,792 10,708 3.38% 
401,439 462,610 61,171 15.24% 


218,629 220,875 БЕНЕН 1.03% 
165,052 164,707 0.21% 


National _ 2-7. 1393451 | 68/76 | 549% 
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| There were 4,137,738 courier shipments in December 2016. This was a 3.85% (or 153,354) increase when compared 
| to December 2015. 


| The largest increase in courier shipments was found in the Greater Toronto Area Region with 6.92% (or 115,486) more | 
| shipments than in December 2015. The largest decrease in courier shipments was found in Quebec Region with 8.08% 
| (or 5,112) less shipments than in December 2015. 


For Category 1 shipments (valued at CAN$20 or less) Pacific Region experienced the greatest increase of 54.11% 
| (or 77,725) and for Category 2 shipments (value exceeding CAN$20 and less than CAN$2500) Greater Toronto Area 
| Region experienced the greatest increase of 13.64% (or 152,543) compared to December 2015. 


December 2015 © 
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* No category 1 and 2 shipments are processed in the Atlantic Region 
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General notes: 


Travellers: Includes every person who has been processed with or without the assistance of CBSA automated 
systems. 


Commercial releases: Section 31 of the Customs Act specifies that no goods shall be removed from customs control 
until released. The importer or customs broker requests the release of goods by providing release information which is 
used to determine the admissibility of the goods into Canada. There are several release options: PARS (Pre-Arrival 
Review System); RMD (Release on Minimum Documentation); B3 (Canada Customs Coding Form); Aerospace; CSA 
(Customs Self Assessment) and Automotive service options. The Consolidated Management Reporting System (CMRS) 
contains all carrier information. 


(Southern Ontario and GTA) have no volumes in the graphs. Please refer to the accompanying tables to see the actual 
volumes for those Regions. 


Traveller Volumes Methodology: 


Source data: (Page 2) The CBSA Trends Report will include all traveller volumes data from the Traveller Operations 
Cube in CMRS until the data quality for the Passages from Primary cube improves. 


Travellers: (Pages 5 & 6) The GTA normally processes air and marine travellers for its Region, however Highway 
travellers from across Canada are processed through the Telephone Reporting Centre (TRC) in Hamilton and their vol- 
umes are reported in the GTA. | 


G11 data: Upon the initial review of the data from the G11 the following figures have been updated: 
Late Data Entry: Data was received from the POE following the G11 cut-off and refresh date. 


incorrect: The initial data reported by the POE and found in CMRS are incorrect. The PRU has 
followed up and received updated values. 


Missing: Data has not been provided by the POE following the G11 cut-off and refresh date. The statistics for this 
POE will appear as zero in CMRS. Update will appear on the next refresh date February 11, 2017. 


# of Late/ Comments е 
Total Work Missing The POEs below did not successfully key in their Late Data Entry 
Tu нейе шек G11 traveller counts in time for the CMRS refresh. As Entry incorrect 
Location a result, traveller counts were obtained through the 
Data sources below. | 


e 8320 - Chopaka- Traveller counts have not been 
entered in highway mode. Chopaka has usually an 
average of 850 travellers in highway mode. 


Pacific 


Region 
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Border Service 


Commercial Releases Methodology: 


Commercial Releases: (Page 7) The methodology for counting commercial releases has changed as of May 2016. 
Previously, the Trends Report included the combination of Commercial Releases and Release Non Terminal Offices 
(NTOs), but it will now include only Commercial releases. 


Commercial releases by mode: (Page 7) Current systems are not designed to track commercial releases by mode, 
therefore these figures have been removed from the report until a solution is found. Data volumes in the CBSA's 
Management Reporting System (CMRS) are pulled from the Accelerated Commercial Release Operations Support 
System (ACROSS). In ACROSS, commercial releases are tracked by office. Since offices can only be assigned to one 
mode, they are assigned according to their primary workload. However, many offices release shipments that are 
entering through multiple modes. For example, an office in the GTA may release rail and air shipments. Since the office 
in the GTA is designated as a rail office, all their releases will be assigned to the rail mode. 


Release requests: (Page 7) As of January 2014, a major company switched from consolidated release requests to 
single release requests for individual shipments, causing an artificially large increase in commercial releases compared 
to previous years. These changes only affect the commercial releases stream and do not have any impact on courier 
shipment totals. 


Courier shipments: (Page 8) Prior to May 2016, Courier volumes included Category 1, Category 2 and Order in 
Council (OIC PC 1985-2954/5) shipments. The methodology for counting Courier shipments now reflect Category 1 and 
Category 2 shipments only. 


* Please note that due to the new methodology, the Atlantic region will not have any data to report since they 
have no shipments under these two categories. 


Category 2 shipments: (Page 8) іп January 2013, the maximum value for category 2 courier shipments increased from 
$1600 to $2500. 


Business contacts: 


e Andrei Grushman — Director, Data Analytics Division, Global Border Management and Data Analytics 
Directorate, Programs Branch 


е Lynne Lamarche — A/Director, Corporate and Program Services Division, Border Operations Directorate, 
e Operations Branch 
e Cathy Toxopeus — A/Director, Program Performance and Reporting Division, Commercial Programs Directorate, 


Programs Branch 


е Meda-Cristina Horacsek — Director, Program Performance апа Reporting Division, Traveller Programs 
Directorate, Programs Branch 


Report Production: The CBSA Performance Reporting Unit, CBSA-ASFC_PRU-URR 

If you have any questions about the content of the CBSA Trends Report, please contact: 

David Swift (David. Swift@cbsa-asfc.gc.ca) with a сс: to Johanne Fortier (Johanne.Fortier@cbsa-asfc.gc.ca) 
Data Source: 


Commercial rail examinations: (Page 9) The report is now displaying shipments volume by region instead of releases 
volume by carrier. 


CBSA Actuals: CMRS Corporate (CBSA General) Cube sourced from G11 data (Traveller and Commercial data) and 
Passages Primary 
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